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Seminar Date: October 10, 2007

Traffic Incident Management Performance Measurement Focus State Initiative

Jocelyn Bauer: The recording and presentations will be posted to http://www.ntoctalks.com/web_casts_archive.php

Doug Daniels: Here in Oregon we have shut down  the Interstate for as long as eight hours to "Investigate a Accident. What can be done to keep the police [and in some cases maintenance workers] from keeping a highway closed an obscene length of time just to run up their overtime pay? And why is this facet never discussed?

David Wolfe: Are there any "sample" MOU's available from states who have successfully implemented CAD data sharing with a TMC?  It is not usually a very "easy" thing to set up due to concerns over privacy and confidentiality issues that arise with the content of CAD data.

Mike Pietrzyk: Which states are actually reporting/publishing TIM performance measurements?  Is their performance reported for both peak and non-peak periods?  Does any state indicate lives saved as a result of improved TIM?  

Ekaraj Phomsavath: For state DOTs that provide Monthly Incident Reporting, how long is your Minor & Major Incidents Duration in minutes?  MUTCD Chapter 6I described Minor Incident Duration under 30 minutes and Major Incident Duration of more than 2 hours.  Thanks.

Lokesh Hebbani: Doug, one of the best techniques that the law enforcement officials can use to clear the incidents faster is thru Photogrammetry.  In Florida, about 150 FHP officers are trained in Photogrammetry so that they can take the pictures using a camera and open the roads faster & recreate the incident scene at their office computer and take the measurements.  Open Roads Policy will also help to speed up the clearance of roads. Here in Georgia we are introducing TRIP (Towing and Recovery Incentive) Program in which the Towers will get an incentive $$ for clearing the roads faster.

Jodi Carson: Working locally with an interdisciplinary TIM team, we've encountered reluctance to commit to performance measures without an initial commitment of resources to support improvement.  Secondly, agencies have expressed concern over consistency with historic agency performance measures (i.e., local law enforcement monitors clearance times for Priority 1 incidents.  If the recommended TIM PMs include a broader range of incidents, agency clearance times may increase).  Any suggestions for addressing these issues?

Doug Daniels: Lokesh, Thank you for your response. However I don't see the tow truck operators as being part of the problem. It’s usually the police not giving the tow operators permission to remove the vehicles. This isn't usually done until the police have done all their measuring and remeasuring. I agree that if they relied on aerial photography and photogrammetry this would expedite the process.

Mike Pietrzyk: Can you envision a national "report card" for TIM performance, similar to what ITE does for signalized intersections?

Steve Lerwill: What are the prospects for developing performance measures that are directly relevant to users?  This would include the delay time faced by highway users and the reliability of information being provided to users about incidents.

charles robbins: FHWA has a self-assessment for TIM, which includes performance measures.  

Evgeniy Kudinov: Is there any way to get "SunGuide" presentation online? Just main features

Amy Mastraccio 2: http://www.smartsunguide.com/P_DriverEducation.aspx
