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CHAT DIALOG TRANSCRIPT

Jocelyn Bauer: 
Recording, transcript, and presentations will be posted to http://ntoctalks.com/web_casts_archive.php within a week.

Rich Taylor: 
Learn more ''Good Graphing'' techniques from the Washington State DOT - http://www.wsdot.wa.gov/NR/rdonlyres/BA623EAE-C2AB-4CAF-AC67938F16AC15D7/0/2007_TRB_International_PM_Good_Graphing.pdf.
Rich Taylor: 
How do we explain the benefits of freeway service patrols or having an incident clearance ''policy'' (such as an average clearnce time of 90 minutes for major accidents)?

Mike Schauer: 
What is a good medium for reaching the public?

Amica Bose: 
How do we handle unpopular recommendations especially to elected officials or the public?

James Witherspoon:  What is a good $$$ value to annually budget for Operations Program Outreach; including Performance Journalism?

Ron Keith: 

Has this methodology been used in staff reports to political bodies?

Karyn Le Blanc: 
Suggest another way we could be able to use video on your web site - technology today allows for simple video which allows you to reach your audience in a more personal manner - tell your story as Susan has discussed.

David Plazak: 
People tend to remember the worst days or events...the “meltdowns.” Have you come across and effective way to address these or at least explain them clearly?

Ronald Young: 
What are your thoughts on using message boards for things other than traffic?

Ronald Young: 
Thanks.
