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CHAT DIALOG TRANSCRIPT

Jocelyn Bauer: 
Today's webinar will begin at 1:00 PM EST. 

Jocelyn Bauer: 
To access the audio portion of the webinar, call 1-888-455-6808, and use passcode 7288283.

Jocelyn Bauer: 
The recording of this webinar, the presentations, and transcript will be available for download on the NTOC website within a week at: http://ntoctalks.com/web_casts_archive.php.

Jocelyn Bauer: 
During the presentations, type your questions into this box for Darren to use during the Q&A portion of the webinar.

Ellen L. Partridge: 
Isn't a key aspect of performance measures that they should allow personnel to see progress?

Jocelyn Bauer: 
For those of you with others participating in this webinar with you, please type in this chat box the number of people who are listening in with you.

Yvonne Arens: 
Anchorage:  Why do VMT per capita?

Nick Compin: 
What kind of detection do you have?  The first thing is to have automated detection - comprehensive.

R Arkell: 
Rising VMT per capita is an indication that modal balance is not being addressed.

Brad McCaleb: 
The speaker's description of asking ''How'' and ''Why'' is a technique known as Function Analysis System Technique.  This technique is used in the discipline of Value Engineering.

Jim Schultz: 
If we approach this from the consumer; do we need performance measures that monitor the cost spent on transportation as a % of entire personal budget should decrease?
Jim Schultz:
What about developing performance measures that suggest we measure the amount of energy by source used for transportation and then suggest we use less over time?
Nick Compin: 
Jim - by common unit - BTU?  That is my favorite way.
Jim Schultz: 
TSML Portal: what about pedestrian counts to compliment bikes, transit...

Mary Ameen: 
If we establish performance targets, then we fail to meet them.  What will be the consequences?  Given a long time frame, how do we evaluate a project/program?  Please advise.

Jim Schultz: 
If we move from gas taxes to user fees will performance based measures move toward a revenue-generated perspective?
Jim Schultz: 
We have an air quality index daily...do you see one related to congestion reported daily?
Jocelyn Bauer: 
The webinar archives are at: http://ntoctalks.com/web_casts_archive.php.

