Chat Transcript from the February 22, 2006 Talking Operations Seminar

Traffic Incident Management Focus State Initiative on Performance Measures

February 22, 2006
    1:03:13 PM
    from Jocelyn Bauer
 to All Participants:
Visit www.ntoctalks.com after the seminar.  Within a few days, the presentations and the recording will be posted there.

February 22, 2006
    1:14:23 PM
    from vicky steele
 to All Participants:
Are the common understanding of core terms utilizing ICS (Incident Command System) terminology in order to be NIMS complient?

February 22, 2006
    1:20:38 PM
    from Mike Pietrzyk
 to All Participants:
What was the consensus definition taken for "normal" conditions", in regards to incident recovery time?

February 22, 2006
    1:20:38 PM
    from Tim Peters
 to All Participants:
Are these measures directed primarily  to urban areas where DOTs are operating service patrols, or are these objectives applicable to rural areas or urban areas where DOTs do not have service patrol operations?

February 22, 2006
    1:29:14 PM
    from Fred Littrell
 to All Participants:
Was thereany consideration of addressing the detection time i.e.the time between the beginning of the incident to the"awareness time"?

February 22, 2006
    1:37:13 PM
    from Daniel Del Muro
 to All Participants:
I represent a CA carrier co. PDM Transportation, Inc.  fitting traffict in the LA area has become more and more difficult.  More especifically the 710 Freway, an upsolite frewway for its intent which is channel out  60% of the inports into USA.  What is the plan for this area.

February 22, 2006
    1:40:05 PM
    from Daniel Del Muro
 to All Participants:
Do to the importance of this port seems to me the traffi proplem should be address soon. 

February 22, 2006
    1:47:06 PM
    from Joana Conklin
 to All Participants:
Are any of the states sharing these performance measures with MPOs so that they can be incorporated into the transportation planning process?

February 22, 2006
    1:47:26 PM
    from Mike Pietrzyk
 to All Participants:
Has WSDOT determined if 90-minute clearance goal is also suitable for incidents occuring within construction work zones?

February 22, 2006
    1:47:45 PM
    from Jim Schmidt
 to All Participants:
Does the incident analysis data to date support the rule of thumb that 50% of freeway delay is non-recurirng - that is due to incidents?

February 22, 2006
    1:51:21 PM
    from Hau Hagedorn
 to All Participants:
Has WSDOT noticed any variances in incident clearance time between urban vs. rural area?  How well to the rural areas of the state hold up to the 90 minute incident clearance goal? 

February 22, 2006
    1:57:10 PM
    from Ray Webb
 to All Participants:
In the Wash. and Florida areas, is the Highway Patrol the primary responder in both urban and rural?  Is local police a responder to the freeway?

February 22, 2006
    1:59:57 PM
    from Valentin Vulov
 to All Participants:
RE: Joana Conklin question: Yes, we at Georgia have a report called the Transportation MAP (Metropolitan Atlanta Performance) Report at

http://www.grta.org/news_section/2005_publications/2004_Transportation_MAP_Report.pdf

It is a joint effort between the Georgia Regional Transportation Authority (GRTA), the U.S. DOT, the Georgia GDOT, the Atlanta Regional Commission (this is the Atlanta MPO), the Environmental Protection Division of the Georgia Department of Natural Resources, and the Metropolitan Atlanta Rapid Transit Authority.

Although the Transportation MAP report is not a TIM report per se, it includes a set of "vital few" measures in four areas - mobility, transit accessibility, air quality and safety.

February 22, 2006
    2:07:19 PM
    from Joana Conklin
 to All Participants:
In Rhode Island we are currently working on integrating the E-911 CAD system with the TMC.  Have any other states used 911 CAD data to help with Performance Measures?

February 22, 2006
    2:07:46 PM
    from Rory Howe
 to All Participants:
I assume that FL will be gathering intel from the only 15 TIM team areas. What will they do in the areas w/o TIM teams, for stats?

February 22, 2006
    2:10:18 PM
    from Terry Hensley
 to All Participants:
To Ray Webb:  In Florida, there are a mix of responders.  The FHP responds on the Interstate and Turnpike system.  In unincorporated areas, often the local Sheriff's Office responds.  In incorporated areas, the local agency is most often the responder.

February 22, 2006
    2:11:28 PM
    from paul clark
 to All Participants:
In Florida we will initially look at where we can get the most accurate data, presently our 15 teams.  As our TMCs expand so will our partners and areas of concentration.  Eventually we hope to expand statewide.

February 22, 2006
    2:11:48 PM
    from Hau Hagedorn
 to All Participants:
RE: Joana's last question.  In 3 of our TMC (referred to as TOC in Oregon), operators actually capture data via the State Patrol CAD system.  So, yes, we are using CAD data to develop performance measures.  We are also working on integrating our CAD/TMC software as well.  If you'd like to contact me off-line, feel free to send me an email at hau.hagedorn@odot.state.or.us

February 22, 2006
    2:13:45 PM
    from Terry Hensley
 to All Participants:
The 15 TIM Teams in Florida represent a very high percentage of the population, although they appear to and do represent a smaller percentage of the land area.

February 22, 2006
    2:14:31 PM
    from Jeff Holm
 to All Participants:
Re., Daniel Del Muro question, you can contact me at jeff.holm@fhwa.dot.gov and I can let you know what is happening in the LA area.

February 22, 2006
    2:16:45 PM
    from Bryan Smith
 to All Participants:
Has there been agreement to use the MUTCD incident duration standatrds.  i.e. 0-30 min, 30 min -2 hrs, 2hr+?

February 22, 2006
    2:17:45 PM
    from Cathy McGhee
 to All Participants:
When developing performance measures, was consideration given to emphasizing reducing the % of incidents cleared within a given time period (x% cleared within y min) as opposed to emphasis placed solely on reduction in average clearance time?

